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Get Data Assurance with 
Pontem’s Remote Backup Service  
 

 

No matter how careful you may be in maintaining the integrity of your database, statistically, 

experiencing loss of your critical data files isn’t a question of if, it’s a question of when. 

 

There’s a simple solution to prevent data loss — backing up your database on a regular basis 

and having the ability to recover and reload your data on demand. 

 

Pontem’s flexible, affordable, easy to use Remote Backup Service provides you with data         

assurance and invaluable peace of mind. 

 

Helping our customers get the most out of   
their software investment is our number one 
priority.  
 
Like all Pontem Software programs, a  
subscription to Pontem’s Remote Backup  
Service includes unlimited, 24/7, customer  
service and support including: 
 
       Toll-free Help Desk assistance  
        Access to Pontem’s Online Training  
             and Support Center 
        Complimentary program updates,  
             including new product releases, as 
             part of your Annual Pontem Support  
             and Service Plan 

 

 
Do More for Less 

No need to invest in and    
maintain your own on-site 
expensive backup equipment 
and media. 
 
 
Easy to Set Up and Use 

Just like your Pontem       
Software, Pontem’s Remote 
Backup Service is intuitively 
designed with end-user ease 
of use and flexibility in mind. 

 
 
Back Up Your Way 

You decide what data you 
want to back up, when, and 
how often, and Pontem will  
automatically take care of the 
rest. 

 
 
Safe and Secure 

Your account is password 
protected and your files are 
encrypted with state-of-the-art 
protocols.  Off-site storage 
adds another layer of        
protection against fire, theft,   
or other catastrophic loss. 

 
 
We’ve Got You Covered 

When disaster strikes, no need 
to panic.  Simply reload your 
backed up files back on to your   
system, on demand.  

 
 
Guaranteed Compatibility 

Pontem’s Remote Backup 
Service is the only backup and 
recovery product designed 
exclusively for use with the 
Pontem Software you already 
own and know how to use. 

 
 
Extremely Affordable 

Subscription plans are       
available for as little as $150 a 
year — making the peace of 
mind data assurance brings, 
affordable for all organizations, 
regardless of size. 

System Compatibility 
Pontem’s Remote Backup Service can be 
installed on any computer or server 
that hosts your Pontem Software database.  
 
Compatible with: 
 
        Windows Vista 
        Windows 7  
        Windows 8 
        Linux 
        32-bit and 64-bit versions 
 
Pontem recommends users utilize a high-speed 
Internet connection for optimal performance.   
 
File transfer times will vary depending on the 
number and size of files selected for backup and 
your Internet connection’s upload/download 
speed. 
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Pricing  

File Types  
 
Whether you use one or several Pontem 
Software programs, Pontem’s Remote Backup 
service will automatically identify your Pontem 
database files for you. 
 
Unlike other backup software, Pontem’s Remote 
Backup Service will back up your Pontem 
Software database/s, including hidden and 
locked files that others can’t access. 
 
Users can also elect to back up other types of 
files located on the computer hosting their 
Pontem Remote Backup Service software at 
their discretion including: 
 
         Documents 
         Spreadsheets 
         Emails   
         And more!* 

 
* For users who wish to back up and store these types of  
  files in addition to their Pontem database/s, affordable 
  plans are available in 1GB increments and are upgradable 
  according to your needs. 
     

Pontem’s Remote Backup Service is available on 
an annual subscription basis.  
 
Pricing depends on whether you utilize a stand-
alone computer or a network to host your Pontem 
database, the number of Pontem databases, and 
size of the files you wish to back up, and how 
many copies of your data you wish to store at any 
one time.  
 
Standard subscription plans include five stored 
backups of your data but plans can be tailored to 
your specific needs.   
 
For a customized proposal and demonstration, 
call or email us, today! 


